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Co—creating Value through Consumption in
Consumer Co—operatives:
Focusing on the Case of iCOOP Korea

Shin, Hyo—Jin'-Lee, Ye—Na®

Lee, Yoo—Bin*Youn, Suk-Hee*

Park, Bok—Nam’-Kim, Kyoung—A®Bae, Yun—Ju’
Lee, Sang-Hoon®

4' Abstract I

Active members of Korea consumer co-operatives engagement have driven
economic growth in consumer co-operatives. Consumer co—operatives
continue to get bigger and more complicated, but the concerns have been
raised about weakening the identity of co-operatives as associations. There
has been declining in social participation by the members as well. In fact,
about 95% members of major consumer co-operative federations are focused
of consumption itself. In consumer co—operatives, however, ‘consumption’ is
the most important factor in managing cooperatives and is also one way to
participate co—operatives. The members will provide reliable supply systems to
reach common goals through their consumption; it could be possible
members embrace the cooperatives values and become active members. It is
therefore essential to understand how the majority of consumption—centered
members have a relationship with the co-operatives to establish growth
strategy in future,

In this research, based on the perception that members’ consumption is
participation in co—operatives, we try to explore the importance and potential
of consumption behavior of members. To do this, we studied how the
members recognize the co—operative as a platform of consumption and how
they understand the value of iCOOP Korea through consumption by in—depth
interviews with the members of iCOOP Korea. At first, iCOOP Korea is the
platform to provide safety and quality of food for members that they need.
However, consumption allows the members to have insight into other side of
co—operatives instead of limiting it to only food safety issues. Consistent
consumption in iCOOP Korea is expected to create emotional bond with
co—operatives—to—members, members—to—members. The accumulated
experience of consumption each member in iCOOP Korea is fundamental
factors to achieving value of iCOOP Korea.

This study will work “service—dominant Logic”(S-D logic) of Vargo and
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Lusch. Traditionally, “good-dominant logic"(G-D logic) is based on goods to
explain the market economy and marketing businesses, while S-D logic is
focused on service which intangible resources(knowledge, experiences etc.) are
combined and all parties can co-creating value from each other without
distinction of producer and consumer. According to this, consumers are the
subjects that create value together with firms. Korea consumer co—operatives
pursue to provide safety food, solidarity =~ with producers, and
community/society change through consumption of members. Members of
co—operatives are continually being co-created values by seeking solutions
and experiences and connecting with other members in co-operatives. We
would like to reinterpret the meaning of participation by examining the
members who co—created values of co—operatives through consumption.

Key words : Consumer Cooperatives, Service—dominant Logic, Consumption,
Member Participation
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